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Description   

Call Transfer Disconnect offers Three-Way Calling with the additional capability of transferring the call. It allows the EU to disconnect from a three-way call without disconnecting the remaining parties. 

The EU can activate Call Transfer Disconnect, regardless of who originated the call.   
Call Transfer Disconnect is initiated by following two steps. The EU:   
· Flashes the switch hook while the called party is on the line, causing the called party to be split from the connection and placed on hold while dial tone is returned to the EU.     

· Dials the third party, hearing the call progress tones (which cannot be heard by the original called party). After the EU dials the third party, the EU initiates the call transfer by either:   
· Disconnecting fully from the call.    

· Waiting until the third party answers, and talking to the third party while keeping the original party on hold.     

· Creating a three-way call between all parties, then later disconnecting fully from the three-way call by hanging up, leaving the two other parties connected. 

After the EU initiates the transfer and disconnects from the call, the:   
· EU line is released from the call and the EU is able to originate or receive calls.     

· Two remaining parties are connected on the call. 

Availability   

Call Transfer Disconnect is available in:     
· Texas     

· Missouri     

· Kansas     

· Arkansas     

· Oklahoma 

Call Transfer Disconnect is available only to Business Basic Exchange classes of services, where technologically feasible, and only in Central Offices with the switch types 5ESS or DMS100.
Restrictions/Limitations   

· Call Transfer Disconnect cannot be used in conjunction with 900/976 calls.
· End users are restricted from making international calls due to toll fraud concerns.  Lines can be unblocked if the following is met:

· Service established on that line for at least three months AND

· Telephone bill is paid in full by the due date for the previous three months

· Not available for the following:

· Residence end users

· Foreign serving office

· Foreign exchange service
· Payphone/coin/coinless
· Centrex or Plexar
· Cannot be used to expand a calling scope and is not available to end users subscribing to an optional flat rate local, toll or  expanded call plan.
Ordering 

The following entries are required to order Call Transfer Disconnect:   
· USOC FG3: To add Call Transfer Disconnect     

· USOC NR4BK: Required in order to block International Direct Dialing Blocking (N orders only)     

· FID PROX: Required to prevent Access to 10XXX Dialing (N orders only) NOTE:  PROX FID is not allowed on accounts with PIC or LPIC of “NO” or “NONE”     
· Refer to USOC Search Tool for additional information.
Billing
· End users are responsible for any toll or other charges associated with calls they originate.

· Refer to state tariff for additional recurring and nonrecurring charges.[image: image1.wmf]
